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Introduction
E N V I R O N M E N T A L  I M P A C T  R E P O R T  2 0 2 4

Impact International was founded and is globally 
headquartered in the Lake District, one of the UK's 
National Parks. In this time of increasing ecological 
crisis, we have a vested interest in protecting the 
environment and are reminded why whenever we 
look out of the office windows. 

We believe that organisations should be purpose-
driven, human-centric places where people can 
thrive while creating a positive impact. Protecting 
the planet is a key part of that and we are 
absolutely committed to modelling this approach by 
improving our environmental performance. We will 
continue to communicate our progress on this in an 
accurate and transparent manner.

This report covers all operations of Impact 
Development Training Ltd. within the UK, and we 
are working towards the inclusion of our global 
offices. 

We have set ourselves some bold objectives and it 
will be a long and challenging journey to achieve 
them, but we are determined to play our part.

David Williams – Founder and CEO
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Scope of the report
E N V I R O N M E N T A L  I M P A C T  R E P O R T  2 0 2 4

This report covers all aspects of Impact 

Development Training Ltd.'s operations in the UK.

Impact is a global organisation. Strong 

environmental policies exist across Impact and the 

aim is to incorporate global offices into this report 

in the future.

Further, our new global headquarters and office 

building has a walker’s café attached to it, which is 

open to the public. It is not currently possible to 

separate the energy and water use of Impact 

Development Training Ltd. UK from that of the 

café, so this should be kept in mind when 

considering our carbon footprint on page 6. 
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2024 highlights  
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Amidst a difficult business context, 
this year we have prioritised making 
small, tangible changes. Whether it’s 
to our day-to-day HQ operations or 
raising awareness amongst 
employees, these changes have 
intended to shift the dial on our 
sustainability efforts and intentions. 

• Staff training:  Employees have had 
the opportunity to attend Carbon 
Literacy training. In addition, we have 
run workshops to help people 
understand our challenges and 
ambitions around sustainability, and 
to provide input and feedback.

• Solar panels: The solar panels at 
our HQ are now functioning. We will 
provide data on this next year.

• Waste management: We have 
reviewed and changed our waste 
process, including installing a worm 
farm, expanding the range of 
materials we recycle, and raising 
staff awareness.

• Commuter survey: We have 
surveyed staff commuting habits to 
understand more about our scope 3 
emissions and where we could 
support employees to make changes. 

• Litter picking: Our staff now engage 
in regular litter picks in the grounds 
within and around our global HQ.

• Senior sponsorship: Our small 
sustainability team has four new 
members, including senior 
sponsorship from both the Head of 
the UK business and the Global 
Head of Finance, both of whom 
attend meetings and engage in 
decision making. 

• Positive Impact retreats: We have 
developed our ‘Positive Impact’ 
offering, running two successful 
Positive Impact ‘retreats’ at our global 
HQ, attended by senior sustainability 
and ESG leaders from all over the 
UK. 

• Partnerships: Our CEO has been an 
active supporter of the Love 
Windermere Partnership, prioritising  
effective solutions for Lake 
Windermere. In addition, we are 
maintaining and building our 
partnerships with the Lake District 
Foundation, Anthropy, the Royal 
Geographical Society, UN Global 
Compact, and the Lake District 
National Park Authority.  

• Digital changes: All our websites 
and platforms are now powered by 
renewable energy, resulting in zero 
CO2 emissions from our data 
centres. We are launching our new 
product in partnership with an 
organisation that holds both B-corp 
and EcoVadis gold status, offering us 
the flexibility to make more 
sustainable choices in how and 
where we host this data. We have 
also identified and removed obsolete 
services, thereby reducing costs and 
energy consumption.

.



Carbon footprint 
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Targets: Carbon footprint
E N V I R O N M E N T A L  I M P A C T  R E P O R T  2 0 2 4
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Targets: Waste 
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Targets: Environmental engagement
E N V I R O N M E N T A L  I M P A C T  R E P O R T  20 2 4
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Thank you for 
reading

E N V I R O N M E N T A L  P E R F O R M A N C E  R E P O R T  20 2 4


	Slide 1: Environmental impact report 2024
	Slide 2: Contents
	Slide 3: Introduction
	Slide 4: Scope of the report
	Slide 5: 2024 highlights   
	Slide 6: Carbon footprint 
	Slide 7: Targets: Carbon footprint 
	Slide 8: Targets: Waste 
	Slide 9: Targets: Environmental engagement
	Slide 10: Thank you for reading  

